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ABOUT THE SERVI CE

We offer a fl exi\bl
signed t meet you
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Al MS OF THE SERVI CE

To provide a staff \tece
deli ver a quality sjer\

To make sure the se|rvig S me
health and safety riequ @ents
To provide continuiijty o?guppo

To design the servijce Vi
fl exi ble basis around y ou
from your |1 fe.

To support you, y O ujr an
friends

To support you i1 n your S ,
and ambitions

To organise regul ar
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Hel p you access the c I nt s
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3. SUPPORT I N YOUR HOI

Me alSst:af f can encourageé)Snd S u
port you to prepare \yo eal s
advise you on healt hly ons.

Heal t hStaafef can s
maki ng and accessi
t al appoint ment s.
to the hairdresser

Tel ephdVee svi | | keep
phone number on f
anyone el se.

Laundlirfy:you requir
your |l aundry staff
t his.

ShoppiStgqf f can suppiort you to
your shopping, whet hler or foo
or personal | t e ms.

Petisf. you have a petf and eed
port to |l ook after it N €Jn s
with this ,



4. OTHER SUPPORT

Hobbies andStafdér eatns s (

port you to do the thu@:y

|l ous ISeryad w ewo ull
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you to attend tih

ends anét B&Mmi lcy:n suppw@rt
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cards and presenjts

| elgfe:you r e
coll ege st a
S .

kf you require support t
k staff can assisit you to
also help you fijnd ways t
d and/ or voluntarjy wor Kk 1 n
muni ty

and: dWeiwi bhisuphol d
ght to make deci sions a
accordance with the | a
t al Capacity |Act 20014,
f Liberty Saf/leguards, a
h i



